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In the world of marketing, communities are the golden 
opportunity. Being able to influence not just a single 
individual’s purchase decision but a whole group 
opens up so many opportunities for word-of-mouth, 
UGC, and, of course, boosting customer lifetime value.


Loyalty programs offer a large variety of features to 
build a community, but one of them stands out: the 
ability to earn points and rewards together. Call it 
points pooling or family accounts—this feature is an 
excellent way to cater to customers as not just 
individuals, but also family members or friend groups. 


And Antavo is here to show 
you that clubs, points 
pooling, shared accounts, 
or family accounts can be 
done in a fresh way, with 
very little effort.

Executive Summary
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Antavo’s Q1/2025 product release

is dedicated to its new “Clubs” module, our take on 
integrating points pooling into loyalty programs. The 
Clubs module offers more than just a way for members 
to earn points together, though. We offer a template-
based system with plenty of customization options. 
Therefore, you can build a different experience for B2C 
retail, a B2B service, or even a B2E employee 
recognition program. 


Andras Taraszovics
Head of Product at 
Antavo AI Loyalty Cloud


“ Talking to our customers, we realized that 

each brand wants to use points pooling a 

bit differently. During the development of 

our Clubs module, we made sure to build a 
versatile tool that can support a wide 

range of use cases.”



In this Product Release, you can learn:


How Antavo’s Clubs module works


What are the benefits of using it


What kind of use cases you can build with it


The wide range of options that allow you to fully 
customize the rules
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Check Out Our Previous Releases

The Q2/2024 Release covered:


 Capturing the invisible retail purchase

 Faster loyalty program launch if you are on 
Shopify

The Q1/2024 Release covered:


 Reflect segmentation with customer list

 Support sports tracking with Garmin integratio

 Seamless communication with Braze integration

The Antavo Keynote 2024 covered:


 Introducing the Loyalty Planner, Antavo’s 
latest produc

 Meet Antavo’s agentic AI solution, Timi AI
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Introducing the 
Clubs Module:

Clubs is a new module within Antavo’s 

Loyalty Engine. It allows program owners 

to add a community-building element to 

their loyalty program by creating Club 

templates and setting the rules as part of 

their Antavo-empowered loyalty 

programs. Those who enrolled in the 

program can then set up clubs (groups), 

invite their friends or family, and start 

earning points together after every 

transaction. Club points can then be 

redeemed for rewards, encouraging 

collective participation and deeper 

engagement.

By developing the Clubs 
module, Antavo’s goal was to 
go a step beyond what’s 
currently available on the 
market. We wanted to offer a 
tool that can empower 
businesses to effortlessly 
introduce family accounts - 
but also be flexible enough to 
support both smaller, simpler 
Clubs and larger ones that 
have over 1,000 members. 
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Antavo’s Take on Points Pooling

9:41



The Benefits of Building a 
Community Through Clubs

In essence, Antavo’s Club module is meant to create a sense of 

community, drive brand advocacy among groups, and create 

long-term engagement by recognizing members as family or 

community members. After all, customers are less likely to quit a 

loyalty program that has points pooling, because it would mean 

leaving their friends (as well as the shared benefits) behind. 

McKinsey called community building the “big idea” in 

marketing, as it will succeed personalization in marketing.


76% of consumers would rather shop with brands that offer 

points pooling - and 7 out of 10 loyalty program owners think 

that the benefits outweigh the costs…


…Yet only 4 out of 10 businesses offer it in their loyalty program. 


Did you know?
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For more insights on this trend, 
check out our Global Customer 
Loyalty Report 2025.
Download

https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/a-better-way-to-build-a-brand-the-community-flywheel
https://antavo.com/reports/global-customer-loyalty-report-2025/


Unique Use Cases You Can 
Achieve With Clubs

Antavo Academy offers a dedicated 
course to help you better understand and 
configure the Clubs module. If you're an 
Antavo partner or customer, reach out to 
us for special access.






  For B2C retail - Family accounts:


A family of four are all members of a family account in a supermarket’s 
loyalty program. Each member's purchase adds points to the family 

account. All members are eligible to turn the accumulated rewards into 
coupons, ensuring that no matter who is doing the groceries, they 

have access to good deals. 

  For B2B businesses - Retail partner clubs:


Each retailer in a wholesale supplier’s loyalty program can run their own 
Club. Each employee’s purchases contribute to a shared loyalty pool 

within their respective “Vendor Club." As the group accumulates points, 
they unlock collective benefits, such as bulk purchase discounts, 

extended payment terms, or access to exclusive new product lines.

  For B2E businesses -  Employee appreciation programs:


A company establishes a "Team Equipment Club", where employees 
from different departments contribute points to a shared pool 

through purchases made for business needs (e.g., office supplies, 
software subscriptions, or hardware upgrades). As the points 

accumulate, the team can redeem them for larger shared rewards, 
like upgraded office furniture. 
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How Antavo’s Clubs 
Module Works

Creating a New Club in Antavo’s Loyalty Engine is a 

walk in the park. It all starts with a template: while 

the Clubs module allows members to join or create 

clubs within the loyalty program, it’s the template 

where you can set the collective rules on how 

these clubs work.


Antavo’s module allows you to create multiple 

templates. In other words, you can set up a Club 

meant for families (with up to 10 members), but 

later change the concept to a different type of 

Club that’s dedicated to larger sports teams, 

where up to 10,000 members can join. This process 

requires no additional implementation and can be 

done without IT help. However, only one template 

can be active at any time.
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The Business Values of 
Antavo’s Clubs Module

Enjoy huge freedom on Club sizes:

Pick a membership type that supports your business:

Custom-tailor how Clubs operate:

Clubs share the same in-depth customization as regular 

accounts: 

 The upper limit for each 
individual Club is 100,000 members. As such, you can do more 

than just small, family-centric groups, that is a member of 2-6 or 
so. You can build Clubs around large communities, like sports clubs, 

interest clubs, etc.


 You can 

make Club memberships public, so everyone can join, which helps 
to boost participation. Or it can be invite-only, which adds a 

feeling of exclusivity while also making it easier for club owners to 
maintain control over new members. This is also recommended for 

clubs which are made for families or groups of friends.


 You can decide whether the 

Club points are deducted from the points members would earn for 
their single account or are added separately on top of it. You can 

also specify who is eligible to redeem the rewards: everyone or just 
the club owner. These choices are combinable and can lead to 

different styles of Clubs and unlock more precise budget control.


When it comes to setting Point Economy for Club 

templates, like point expiration, you enjoy the same in-depth 
options you would have for regular earn & burn loyalty programs.
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Reviewing Club Progression 
on the Member’s Page

On Antavo’s Management UI, you can review the 

progress of individual Clubs: how many members 

they have, how many points each individual person 

earned or spent, and what the overall progress is, 

etc. This provides a clear view of a group’s overall 

lifetime value and engagement level.


Your program managers also have the option to 

manually add or remove members from Clubs—or 

even disband a club if a situation calls for it. And 

just like with individual loyalty program 

participants, program managers can add or 

subtract points, giving program owners a wide 

array of tools to flexibly run points pooling as part 

of their loyalty program. 
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These features represent the major highlights 
from a series of product enhancements made 
by Antavo over the past three months. 
Additional developments include both minor 
and major improvements, as well as bug fixes.



Want to learn more?


Read our  to find detailed 
information about our latest developments.


Release Notes

If you prefer to speak to us 
personally about the state 
of our technology and 
recent developments, feel 
free to request a demo here.

Ready to learn more 
about our developments?
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https://docs.antavo.com/docs/2024
https://antavo.com/book-demo/


Enter the next era of 
customer loyalty

Learn more about our customer 
retention technologies

Contact Antavo

and get in touch with our experts!

Loyalty Blog Demo

https://antavo.com/blog/
https://antavo.com/book-demo

